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Gallipoli In-Home Care 

Every Elder, Every Day 

 Rahma 

 Innovation 

Community 

 

Package Management and Case 
Management Fee (per fortnight) 

 

HCP 
Level 

Package 
Management 
Fee 

Care 
Management 
Fee 

Total 
Administration 
Fee in Percentage 

 

Level 1 $56.84 $81.20 34% 
Level 2 $99.96 $142.80 34%  

Level 3 $217.56 $264.18 31% 
Level 4 $329.84 $400.54 31%  

 
 

Home Care Services Fee (Hourly Rate)  

Services Standard hours 
6 am – 8 pm 

Non‐standard 
hours 

8 pm – 6 am 

Saturday Sunday Public 
  Holiday 

Home & Community Care: $67.40 $77.50 $101.10 $118.00 $168.50 
 Personal Care      

 Domestic assistance      

 Meal Preparation      

 Cleaning      

 Social Support      

 Transport      

 Respite Care      

Nursing Care $138.50 $159.30 $207.80 $242.40 $346.30 

 Medication Monitoring $75.60 $87.00 $113.40 $132.30 $189.00 

Allied Health: $181.20 $208.40 $271.80 $317.10 $453.00 
 Dietician      

 Diversional Therapist      

 Occupational Therapist      

 Physiotherapist      

 Podiatry      

 Speech pathologist      

(Currently as these services      

are outsourced it will      

charge as invoice)      

Light gardening $94.40 $108.60 $141.60 $165.20 $236.00 

Deep Cleaning $94.40 $108.60 $141.60 $165.20 $236.00 
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Additional Service Fees 
Friday Activities / Weekday Activities* $190 

Invoice Processing Fee 

Home Maintenance 
Access to electrician, plumber, home 
modification, equipment, etc 

$0 per invoice 

Please discuss with your case manager for this service. 
 

Invoice Processing Fee applicable 

Mileage 
Transport to appointment and activities 
such as shopping, hairdresser, doctor 
appointment 

$1.4/km 

Extra Coordinator 
Additional or Complex Coordination 

$190 / per request 
Any change to the care plan / schedules before the review date. Purchase 
of equipment that’s time consuming. 

Exit fee $0 

Our Services 
 

  
Spiritual, Lifestyle and Social Support ‐ 
including leisure activities, companionship, bus 
outings, Jumu’ah prayer, Quran class, Islamic 
lectures, Ebru (marble painting), community visits. 

 

 

 
Nursing and allied health 
intervention ‐ such as 
physiotherapist, occupational therapist, 
speech pathologist, dietitian, podiatrist, 
and optometrist 

 
Personal Care Services ‐ such as dressing and 
showering assistance as well as companionship. 

 

 

 
Domestic Assistance ‐ including 
assistance with housework including 
housekeeping, laundry, and meal 
preparation. 
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6 am ‐ 8 pm (Standard Hrs) 
8 pm ‐ 6 Am (Non‐standard Hours) 15% 
Saturday: Additional 50% 
Sunday: Additional 75% 
Public Holiday: Additional 150% 

 
 

Allied Health and Additional Services 

Dietitian ‐ Assessment and 
nutrition plans that support you. 

 
Occupational therapist ‐ Assisting 
you to maintain your lifestyle and 
achieve an accessible and safer 
home. 

 
Podiatry ‐ Ensuring optimal foot 
health including diagnosis, 
prevention, treatment and 
management of lower limb and 
feet problems. 

 
Speech pathologist – Prevent, 
diagnose and treat swallowing 
and communication disorders. 

 
Home maintenance ‐ such as 
lawn mowing, access to plumber, 
electrician and handyman. 

 
Transport assistance – such as 
medical appointment, 
hairdresser. 

Other services ‐ including 
medication monitoring, 
gardening, shopping assistance, 
carer support. 

 
 

 
Diversional Therapist ‐ To 
facilitate leisure and recreation 
programs that are designed to 
enhance your wellbeing. 

 
Physiotherapist ‐ Maintaining 
and ensuring optimal mobility, 
functioning and ultimately, 
wellbeing. 

 
Respite care – Supporting you 
when carers are unavailable or 
need a break. 
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Package Management Fee – Covers 
the ongoing management and delivery of 
home care package services inclusive of the 
costs of managing of funds, statements, 
compliance, and quality assurance affairs. 
Such affairs encompass compliance with the 
Aged Care Quality Standards and ensure 
high service quality and record 
management. 

 
*Friday / Weekday activities: 

Care Management Fee – Covers 
the costs incurred for the completion 
and review of the service agreement in 
addition to personalized care plans, the 
provision of contact services and the 
coordination and scheduling of care 
services. This includes ensuring that 
care aligns with other support services. 
Gallipoli in‐home care offer after hours 
point of contact. 

Activities is a one on one or group activity located at Gallipoli Home or our Gallipoli Youth 
Centre. Clients will be picked up by our bus and will be dropped back to their home with no 
additional cost. 

Example of activities are, Ebru painting, cookies making, Tech Smart, Quran studies and health 
talk. Other services such as hairdresser, physiotherapist, and other allied health professionals, 
may have different costing. Please discuss with your case manager for Allied Health and 
hairdresser services. 

In addition, clients also have an option to attend Friday prayer. We will provide you with 
assistance with no additional cost. 

 
 
Additional information 

24 hours cancelation notice is required to avoid a full‐service cancelation fee. 

Extra Case Management Fee will be applied for any changes in the agreed care plan and budget 
done after 14 days of signing the documents. 

 
Contact us: 
Gallipoli In‐Home Care 
Phone: 02 9136 3009 
Website: www.gallipolihome.org.au 
Email: homecare@gallipolihome.org.au 


